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2019 Child Protection Refresher
for Anglican School Staff
By signing this form you are acknowledging you have participated in the above listed training
session.
Reason for training: Required to assist in meeting legal requirements for annual child protection
training for all staff the school.
Duration of training session: 40 minutes

Team Member Acknowledgment:

By signing below I acknowledge I have participated in the above mentioned training session and am
aware I am required to implement the concepts and processes identified in the training where requested
and as required under policy or legislation. I am aware I am required to ask for further guidance from a
Student Protection Officer within the school should any aspects of the training remain unclear to me.
Full Name:
Signature:
Role:

Date:
School:

Acknowledgement of understanding
As a staff member of this school I have participated and understood the content of
this training
I have had my child protection responsibilities explained to me as part of the
refresher training
I understand that I am to behave professionally and in an appropriate manner
towards students
I understand that I must immediately discuss any suspected harm or risk of harm
towards a student with a Student Protection Officer (SPO) or the Principal
I understand that I must immediately discuss any suspected inappropriate
behaviour by a staff member or volunteer towards a student with an SPO or the
Principal
I am aware of where I can access support if a child protection issues cause me
distress
I am aware of where I can access a copy of the Student Protection in Anglican
Schools Policy and Procedures
I am aware of where I can access a copy of the Complaints Management in Anglican
Schools Policy and Procedures
I understand if I breach my legal and policy obligations detailed in the above
mentioned policies and procedures, action to manage my performance may be
taken
I am aware of where I can access a copy of the School’s Child and Youth Risk
Management Strategy (CYRMS)

Yes

No

☐

☐

☐

☐

☐

☐

☐

☐

☐

☐

☐

☐

☐

☐

☐

☐

☐

☐

2019 Child Protection Refresher Quiz
ANSWERS
QUESTIONS

ANSWERS AND EXPLANATION

1. WHAT IS THE APPROPRIATE WAY TO RESPOND IF I SUSPECT A STUDENT IS BEING HARMED IN SOME
WAY?
Immediately talk to an SPO or Yes. All school staff, volunteers and visitors must, in accordance with the
the Principal
Student Protection in Anglican Schools Policy, immediately discuss
suspected physical, sexual, emotional/psychological abuse or neglect of a
student with a SPO or the Principal.
The SPO or Principal will assist in identifying if the concern is reportable and
take appropriate action.
If reporting is appropriate, the SPO or Principal will assist with/complete the
relevant forms.
Immediately phone Child
Safety

No. If there is an immediately dangerous situation requiring Police
intervention, follow school processes for critical incidents. Discuss concerns
before taking action. If you suspect a student is being harmed, talk to an SPO
or the Principal first. Together you can discuss your concerns. After, if you
feel Child Safety needs to be notified, complete and submit the Child Safety
E-Report Form (Form 1 for sexual abuse). Your SPO or Principal can assist
with completing and lodging this form.

Write down my concerns in
case someone asks me in the
future if I have seen or heard
anything about the student

Not the only action required. While it is important to keep records of
concerns, it is also important that an SPO or the Principal is aware that these
concerns exist. For concerns that do not meet the reporting threshold,
Schools have a “Form 4” to detail concerns that have been identified as not
reaching the threshold for reporting to Child Safety or Police or managing as
a reasonable suspicion of inappropriate behaviour, however there is a need
for the situation to be monitored, actions are planned to address the
concerns, or there is benefit in this type of record being kept (e.g.
accountability).

Wait for the student to tell
me about what is going on

No. Many children and young people may not verbally disclose that they are
experiencing abuse; however there may be behavioural, emotional or
physical indicators that something is wrong.
You cannot rely on a student to disclose. If there are signs or concerns,
speak with a SPO or the Principal.

2. WHICH OF THESE STATEMENTS IS TRUE?
Only the Principal and
False. All other staff, volunteers and visitors must immediately discuss
teaching staff have to report
suspected abuse or neglect with an SPO or the Principal, as per the Student
suspected abuse of a student Protection in Anglican Schools Policy and Procedure. This Policy and
Procedures detail actions required and forms to be used to facilitate
reporting responsibilities.

The Policy also states all reasonable suspicions a child is in need of
protection are to be reported to Child Safety.
According to s13E of the Child Protection Act 1999, teachers and registered
nurses are legally mandated to report to Child Safety. They are to report to
Child Safety if they have a reasonable suspicion that a child may have
suffered, may be suffering or may be at risk of suffering significant harm as a
result of physical, sexual, and may not have a parent able and willing to
protect them.
As per s366 and s366A of the Education (General Provisions) Act 2006, all
staff are required to provide the Principal with a written report when they
suspect a child has been or is likely to be sexually abused (including being
groomed).
All employees of an Anglican
school legally have to make a
written report of suspected
sexual abuse

True. In Accordance with ss. 366 and 366A of the Education (General
Provisions) Act 2006 and the Student Protection in Anglican Schools Policy,
all staff, volunteers and visitors must immediately give a written report to
the Principal when they suspect the sexual abuse or likely sexual abuse of a
student. The Principal will immediately give the written report to the police.
If you suspect sexual abuse or likely sexual abuse of a student, discuss
concern with a SPO or the Principal and they will assist in completing the
written report, which is known as ‘Form 1’.

Not all sexual abuse will be
reported to Police - it
depends on whether the
abuse is still occurring

False. All staff, volunteers and visitors must immediately give a written
report to the Principal when they reasonably suspect the sexual abuse or
likely sexual abuse of a student. The Principal will immediately give the
written report to the police.

3. CASE STUDY: WHICH OF THE FOLLOWING WOULD BE AN APPROPRIATE RESPONSE?
Report to Child Safety
Yes. When deciding whether to report to Child Safety ask if it meets the
‘1+2=3’ threshold.
1. There is a reasonable suspicion the child has suffered, is suffering or is at
risk of suffering significant harm as a result of physical, sexual,
emotional/psychological abuse or neglect
AND
2. There is a reasonable suspicion there is not a parent able and willing to
protect them from this harm.
3. If 1 and 2 is present a report to Child Safety is required.
Analysis
1. Violence has reportedly escalated to significant injury:
a. 6 year old Sophie has had bruising to the arms and swelling to
the face
b. mum has needed medical attention for a broken arm and being
knocked unconscious
Violence has been ongoing for at least 6 months and no information
indicates it will not continue into the future. Research strongly
evidences that children exposed to domestic and family violence are at
risk of both significant physical harm and significant harm to their
psychological health.

2. The mum indicates some desire to protect the children, instructing
Emma to look after Sophie in her room, when arguments commence.
However other information leads to a reasonable suspicion there is not
a parent able and willing to protect:
a. Dad’s reported level of violence
b. Comments from mum re; waiting until dad’s not stressed and
doing whatever they can to keep him happy
c. Lack of known access to intervention
If unsure whether a situation meets the threshold, consult with the SPO.
Reference can also be made to the online Child Protection Guide, and
contact can be made with ASC’s Child Safety and Wellbeing Advocate or
Family and Child Connect.
Mrs Smith to talk to mum

Yes. Giving mum an opportunity to seek support from the school community
is likely to be beneficial. However, Mrs Smith needs to be mindful that the
language she uses is:
• seeking to protect Emma from repercussions from her disclosure,
• maintain a relationship with Emma as part of her support network,
and
• not wanting to make mum feel ashamed or worse about the
situation.
It will be useful for Mrs. Smith to talk to mum about her worries regarding
Emma’s presentation and ask questions about how family life is at the
moment, as a potential area of stress.
Should mum make disclosures, this provides an opportunity to link mum
into specialist domestic and family violence supports. Some research into
potentially suitable supports could be made prior to this conversation. Mrs
Smith can also take action to assist mum to engage with these services.
This also gives potential opportunity to talk with mum about linking Emma
into further school based supports, such as counselling.

Put a safety plan in place with
Emma

Yes. Having a safety plan in place for Emma will help her feel supported and
listened to, and help her to maximise her and Sophie’s safety.
Safety planning is likely to be driven by an SPO, with the support of the ASC
Child Safety and Wellbeing Advocate, or other service support.

Talk to dad

Not encouraged at this time. Given the level of reported violence, this is not
encouraged prior to further assessment by Child Safety or a Domestic and
Family Violence service, or at least an initial conversation with mum.
If there was an appropriate person at the school with either some
relationship with dad, or particular skill in interpersonal support, a similar
conversation, as described above with mum, could occur once more
information is gathered. It is recommended that this would occur in a
planned way, in consultation with an SPO and the Principal.
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What is child abuse?
What is child abuse?
There are four types of child abuse that lead to harm to a child:

physical abuse;


sexual abuse;


emotional/psychologial abuse; and
neglect.

Why does child abuse happen?
The causes of child abuse are complex and there is no single or simple explanation.
Factors known to contribute to the likelihood of abuse include:

stress and tiredness;


lack of parenting skills and knowledge;


isolation and lack of support;


substance misuse;


gambling problems;


negative childhood experiences including abuse;

limited education;

poverty and financial stress;
homelessness;
domestic and family violence;
unrealistic expectations of children; and
poor knowledge of developmental stages and
behaviours.

Children are most often abused by someone they know and, in many cases, the person is a parent or carer rather than a
stranger.
Community attitudes are also a contributing factor to child abuse. Attitudes that can inadvertently support abuse include:

accepting the use of violence and force;

accepting physical punishment of children;

accepting parental ‘ownership’ of children and their right to treat children as they see fit;

inequality between men and women;

limited community understanding about the impact of child abuse and neglect of children; and

people’s perceptions that reporting or becoming involved is none of their concern.

Incidence of child abuse





Children up to 4 years of age are most likely to be abused.
Aboriginal and Torres Strait Islander children are over-represented in the child protection system with neglect being
the most common type of harm.
Similar numbers of girls and boys experience abuse.
Emotional abuse is the most common type of abuse.

Impacts of child abuse
All forms of child abuse can have both short and long-term impacts for children and no two children react to harm in the
same way.

Some children show no observable effects of child abuse, while others show a wide range of signs.

There may be long-term impacts even when short-term effects are not apparent.

The younger the child and the more vulnerable they are, the more serious the consequences are likely to be.
Children may experience a range of emotional, psychological and physical impacts as a result of harm including:

low self-esteem;

permanent physical injuries or death;

increased fear, guilt and self-blame;

delinquency and criminal behaviour, including
violence towards others;

depression, suicidal thoughts and self-harming;

drug and alcohol abuse and high-risk sexual

distrust of adults;
behaviour;

disorders (learning/anxiety/attachment/PTSD);

difficulty forming relationships with other adults; and

aggressive and other behavioural problems;

behaviour that leads to them being singled out,

developmental delay, eating disorders and physical
bullied and victimised.
ailments;
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What is child abuse?

Research links the experience of childhood abuse with psychological problems, an increased risk of suicide and drug and
alcohol misuse.

The most serious effects are likely to be minimised or averted when someone
takes action to help stop the abuse and protect the child.

Indicators of child abuse
Children who have been, or may be, experiencing abuse may show behavioural, emotional or physical signs of harm.
General indicators of child abuse can include:

showing wariness and distrust of adults;

bedwetting or soiling;

demanding or aggressive behaviour;

rocking, shaking or biting excessively;

sleeping difficulties, including falling asleep;

low self-esteem;

difficulty relating to adults and peers;









abusing alcohol or drugs;
being seemingly accident prone;
feeling suicidal or attempting suicide;
having difficulty concentrating;
being withdrawn or overly obedient;
being reluctant to go home; and
creating stories, poems or artwork about abuse.

Examples of signs for the specific types of abuse and harm you may see include:
PHYSICAL

NEGLECT

DOMESTIC VIOLENCE













Facial, head or neck bruises or
lacerations
Burns/scalds
Multiple injuries/bruises especially
over time
Fractures, dislocations or twisting
injuries
Explanation offered that are not
consistent with the injury
Repeated injuries with the same
explanation e.g. “I fell off my bike”








Delay in achieving
developmental milestones
Untreated physical problems
Poor personal hygiene
Scavenging for/stealing food,
lack of adequate school lunches
Self-comforting behaviour
Extreme seeking of adult
affection
Flat and superficial way of
relating

EMOTIONAL/PSYCHOLOGICAL

SEXUAL











Inability to value self and others
Lack of trust in people
Statements such as “I’m bad” or “I
was born bad”
Extreme attention seeking
behaviours











Difficulties in eating and
sleeping
Regressive behaviour
Developmental delays
Child is over-protective of the
mother
Abuse of siblings/parent

Direct/indirect disclosures of abuse
Age-inappropriate sexual behaviour and knowledge
Use of threats, coercion or bribery to force other children into sexual
acts
Sexual themes/fears expressed in artwork, written work or play
Repeated urinary tract infections, especially in little girls
Physical trauma to buttocks, breasts, genitals, lower abdomen, thighs
Unexplained accumulation of money/gifts

For additional information on child abuse, refer to Resource Sheets 1A-1F for further information.
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Myths and facts
Myth
Children make up stories about abuse.
Fact
Children rarely lie about abuse. Their disclosures of abuse may vary because of their reluctance or fear to tell what has
happened. Children may fear that they or their parents may be removed from the family, or they may be pressured and
threatened into retracting any disclosure.
Myth
Sometimes children are to blame for their abuse.
Fact
Children are never to blame for the abuse they suffer. Adults are responsible for their own behaviour and no matter how
children behave, an adult never has any right to harm a child.
Myth
Reporting suspected child abuse can cause more harm than the abuse itself.
Fact
Continued abuse will cause more harm than any action taken to protect the child.
Myth
If child abuse is reported to authorities, they will take the child away from their family.
Fact
Removing the child from the family home is a last resort if the child is assessed as being at significant risk of ongoing or
serious harm. In the majority of cases, the relevant departments work with the family to address issues that are causing
the child to be abused or neglected.
Myth
Young children are the only ones vulnerable to child abuse.
Fact
Child abuse can happen to infants, children and adolescents. Sometimes it might seem like adolescents should be able to
fight back, but it is hard to stand up to an adult causing physical, sexual or emotional harm, especially when it is their own
parent. Child abuse is often an abuse of power and trust. Cruel words and sexual or physical abuse can hurt adolescents
as much as they can hurt a child.

Why are prevention and early intervention important
The most serious effects on children from experiences of child abuse and neglect are likely to occur when no one takes
action to help prevent or stop the abuse and protect the child.
With early identification and appropriate response and support, children can recover from experiences of abuse and
neglect. A child’s support network, and bonds with those who believe and protect them, will help them to cope.
Support and counselling can also help children identify protective behaviours and establish positive relationships for the
future.
Without effective support, ongoing child abuse and neglect can have long-term effects on individuals and communities.
Research links the experience of childhood abuse and neglect with psychological problems, an increased risk of suicide and
increase likelihood of drug and alcohol misuse.
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Introduction
This resource sheet provides guidance on reporting, in accordance with the Child Protection Act 1999 (the CPA) and the
Student Protection in Anglican Schools Policy (the policy), by staff, volunteers and visitors to an Anglican school.

Discuss concerns before taking action
When a staff member, volunteer or visitor has concerns for a student or unborn child they must immediately discuss their
concerns with an Student Protection Officer (SPO) or the Principal.
The SPO or Principal will then:

identify any additional information known by the school;

confer with the ASC Child Safety and Wellbeing Advocate, if required;

consult the online Child Protection Guide, if necessary;

help determine the most appropriate response;

help complete the relevant form; and

ensure supports are immediately provided to the student.

Reporting suspected abuse or neglect to Child Safety
Mandatory reporters
All mandatory reporters (teachers and registered nurses) must, in accordance with s.13E of the CPA and the Student
Protection in Anglican Schools Policy (the policy), report to Child Safety when they reasonably and honestly suspect:

a child may have suffered, may be suffering or may be at risk of suffering significant harm as a result of physical, sexual
or emotional/psychological abuse or neglect and may not have a parent able and willing to protect the child; or

an unborn child may be at risk of significant harm after birth and may not have a parent able and willing to protect
the child from harm.

Other staff, volunteers and visitors
All other school staff, volunteers and visitors must, in accordance with the policy, immediately discuss suspected physical,
sexual, emotional/psychological abuse or neglect or unborn child concerns with an SPO or the Principal.
The SPO or Principal must ensure the concerns are reported to Child Safety when they suspect the child or unborn child
may be in need of protection.

Further information
Refer to Sections 5 and 6 of the Student Protection in Anglican Schools Procedures (the procedures) for further information
about roles and responsibilities when reporting to Child Safety, including actions and decisions by the SPO and/or Principal.

Reporting suspected sexual abuse or likely sexual abuse to police
In accordance with ss.366 and 366A of the Education (General Provisions) Act 2006 and the policy, all staff, volunteers and
visitors must immediately give a written report to the Principal when they suspect the sexual abuse or likely sexual abuse
of a student by any person. The Principal must then ensure the written report is immediately given to the police.
When the concerns are identified by the Principal, the Principal must immediately give a written report about the
suspected sexual abuse or likely sexual abuse of a student by any person to the police and provide a copy of the report to
the Director of the school’s governing body, or their delegate – the delegate for owned and controlled schools, as
approved by Diocesan Council, is the Director of Professional Standards (DPS).
When the concerns relate to the Principal, a written report about the suspected sexual abuse or likely sexual abuse must
immediately be given to the DPS (owned and controlled schools) or the Director of the school’s governing body, or their
delegate, (separately incorporated schools). The DPS or Director/delegate, must then forward the written report to police.

Further information
Refer to Section 7 of the Student Protection in Anglican Schools Procedures (the procedures) for further information about
roles and responsibilities when reporting to police, including actions and decisions by the SPO and/or Principal.
1
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Protection from liability
Confidentiality of notifier details
Section 186 of the CPA provides confidentiality for all individuals who report suspected harm or risk of harm to a child or
unborn child to Child Safety or the police. The reporter’s identity will not to be disclosed to any other person unless the
person who made the report gives consent or disclosing the reporter’s information is permitted or required by law.

Protection from liability
Section 197A of the CPA offers protections for any person who, when acting honestly and reasonably, reports suspected
harm or risk of harm to a child or unborn child or confers/consults with a colleague. In such cases, the person:

will be protected from liability in any civil, criminal, administrative or defamation proceedings;

will not have breached any code of ethics/standards of professional conduct;

will not have contravened any other Act, oath or rule of law; and

will not be liable to disciplinary action.
Similarly, ss.366 (5-6) and 366A (7-8) of the Education (General Provisions) Act 2006 also state that, any person who makes
a report about sexual abuse or likely sexual abuse of a student is not liable, civilly, criminally or under an administrative
process for giving the information contained in the report to the police, would have a defense in defamation proceedings
and would not be contravening confidentiality requirements under another Act, oath, rule of law or practice.

Reporting forms
The following forms have been provided for use by schools when reporting suspected student protection concerns.
Form

When to use the form

E-Report FORM
Available at
https://secure.communities.qld.gov.a
u/cbir/home/ChildSafety#

Use this form to report to Child Safety when you suspect a student may be in need of
protection as a result of:

physical abuse

emotional/psychological abuse or

neglect.
You should also use this form to report when an unborn child may be in need of protection
after birth.

FORM 1
Suspected Sexual Abuse or Likely
Sexual Abuse Report

Use this form to report to police and/or Child Safety when you suspect a child has been
sexually abused or is likely to be sexually abused.

FORM 2
Notification of Reportable Suspicion
of Sexual Abuse / Likely Sexual Abuse
or Harm to a State Authority

Use this form to notify the Director of Professional Standards (owned and controlled
schools) or the Chair/delegate (separately incorporated schools) that you have made a
report about suspected child abuse or neglect to Child Safety or the police.

FORM 4
Harm concerns advice form

Use this form to record suspected abuse or neglect that does not meet the threshold for a
report to Child Safety – once completed, store securely.

Request for Interview Form

Use this form when a request is made by Child Safety or police to the school to interview a
child in accordance with s.17 of the CPA.

Request for Information Form

Use this form when a request is made to share information known by the school with:




Child Safety
Police
a prescribed entity.
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Reporting suspected abuse and neglect
Flowchart 1 – Reporting to Child Safety

Mandatory reporters

All other staff, volunteers & visitors

[Teachers and Registered Nurses]

You suspect physical, sexual or emotional / psychological abuse or neglect of a
child or have concerns for an unborn child

Discuss your concerns with an SPO or the Principal

Does the Mandatory Reporter or SPO/Principal reasonably suspect a child has suffered, is suffering or is
at risk of suffering significant harm OR an unborn child may be at risk of significant harm after birth
AND reasonably suspect there is not be a parent able and willing to protect the child from harm?

ALWAYS confer with an SPO or the Principal prior to reporting.
The SPO or Principal can confer with the ASC Child Safety and Wellbeing Advocate, Child Safety and/or FaCC
AND may also consult the Child Protection Guide

Yes

No

The Mandatory Reporter or SPO/Principal
provides a written report to Child Safety
(use the E-Report Form or, when the concerns relate to
sexual abuse/likely sexual abuse, use the Form 1)

Would the family
benefit from support?

Yes

No

See Resource
Sheet 6 –
Referring to
Support
Services

Monitor

Do the concerns relate to sexual
abuse or likely sexual abuse?

Yes

Refer to Flowchart
2 – Reporting to
Police

No

Form 2 and other
responsibilities to be
completed as outlined in the
Student Protection in
Anglican Schools Procedures
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Reporting suspected abuse and neglect
Flowchart 2 – Reporting to the police

All staff, volunteers & visitors

You suspect the sexual abuse or likely sexual abuse of a student

Discuss your concerns with an SPO or the Principal

ALWAYS confer with an SPO or the Principal prior to reporting.
The SPO or Principal can confer with the ASC Child Safety and Wellbeing Advocate, and/or the police

The SPO/Principal suspects a student has been sexually abused or is likely to be sexually abused.
The Education (General Provisions) Act 2006 defines sexual abuse as sexual behaviour involving the student
and another person in the following circumstances—
(a) the other person bribes, coerces, exploits, threatens or is violent toward the student; OR
(b) the student has less power than the other person; OR
(c) there is a significant disparity between the student and the other person in intellectual capacity or
maturity.

No

Yes

The SPO/Principal
completes a Form 1

Do the concerns relate to
sexualised behaviours or a
student sexual relationship?

The Principal signs the Form 1 and
immediately forwards to the police
Yes

The Principal completes the
Form 2 and other responsibilities
as outlined in the Procedures

See Resource Sheet 9 –
Responding to student
sexualised behaviours and
sexual relationships

No

Monitor
and
support
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Parent able and willing
Determining if a parent may not be able and willing to protect their child

A person may reasonably suspect a parent may not be able and willing to protect their child from harm when the person
believes the parent may not have both the ability and the willingness to ensure the safety, wellbeing and best interests of
their child.
A parent’s ability and willingness to protect their child may be evident in the parent’s:

statements; and

their direct and indirect actions.
The person might also need to consider whether any other factors may be significantly impacting on a parent’s ability or
willingness to care for and protect their child. This could include factors such as suspected or known:

alcohol or substance misuse;

mental health concerns;

domestic or family violence; and

physical or intellectual disability.
The table below gives examples that may help when considering a parent’s ability and willingness to protect a child.
You suspect that a parent MAY BE able and willing to
protect their child because….

You suspect that a parent MAY NOT BE able and willing to
protect their child because….

you speak, for the second time, with the parent about your
concerns in relation to their child’s inappropriate sexual
behaviour towards other children in their class. The parent
tells you they tried to deal with the issue after the first
incident but don’t know what to do and agree to a referral
to a local specialist counselling service.

you speak, for the second time, with the parent about your
concerns in relation to their child’s inappropriate sexual
behaviour towards other children in their class. The parent
becomes very confrontational and says the teacher is
persecuting them. The parent refuses to acknowledge
there is a problem and says other children must have been
responsible.

you speak with the parent about your concerns for their
child who has become very fearful and has told you they’re
scared of their older brother who physically assaults and
verbally abuses them. The parent appears unaware of the
issue and states they will address the behaviour with the
older brother and seek counselling for the child to build
their resilience.

you speak with the parent about your concerns for their
child who has become very fearful and has told you they’re
scared of their older brother who physically assaults and
verbally abuses them. The parent says the child just needs
to grow up and that he should give him a good belting for
causing so much trouble.

you speak with the parent about your concerns for their 9
year old child who had no lunch or breakfast on a few
occasions and told you they were left alone at home while
the parent went to work. The parent says they hadn’t
thought about this causing their child stress and agreed to
speak with their sister about baby sitting and a referral to
a local support service.

you speak with the parent about your concerns for their 9
year old child who had no lunch or breakfast on a few
occasions and told you they were left alone at home while
the parent went to work. The parent doesn’t return your
calls and incidents continue.

you speak with the parent about your concerns for their
child who’s been self-harming and has suicidal thoughts.
The parent acts immediately to access appropriate mental
health services.

you speak with the parent about your concerns for their
child who’s been self-harming and has suicidal thoughts.
The parent belittles the child or minimises the concerns
and refuses to obtain any mental health support.

you’re aware the parent has been experiencing some
ongoing financial and relationship issues but they are
working with an Intensive Family Support Service to try to
address the issues.

the parent told you they were trying to work on their issues
but then they didn’t work with support services - they
didn’t attend appointments or take up the support offered.
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You suspect that a parent MAY BE able and willing to
protect their child because….

You suspect that a parent MAY NOT BE able and willing to
protect their child because….

the parent seems to be trying to make the changes
suggested by support professionals to address the
previously identified child protection concerns.

the parent attends appointments with support services or
professionals but then doesn’t try to make the changes
suggested to address the concerns.

the parent is aware of their child’s medical condition and
the medical care required and the parent does get the
recommended medical treatment.

the parent’s aware of their child’s medical condition and
the medical care required but they choose not to get the
recommended medical treatment.

the parent tells you their spouse left the family, they’ve
started drinking, aren’t coping and can’t take care of their
children properly. The parent agrees to a referral to Family
and Child Connect (FaCC).

the parent tells you their spouse left the family, they’ve
started drinking, aren’t coping and can’t take care of their
children properly. The parent refuses a referral to FaCC
and tells you they don’t need anyone sticking their nose in
their business.

Seeking further information
School staff are not required to investigate student protection concerns before making a report to statutory authorities.
School staff should not carry out any systematic or formal inquiry into a student protection matter including:

interviewing any individuals involved in the matters;

examining the facts of a student protection report; or

making a determination about whether a student may be in need of protection.
However, the SPO or Principal may seek information from a student or relevant school staff to the extent necessary to
clarify whether the matter reaches the threshold for a student protection report or to determine an appropriate course of
action.
If the mandatory reporter, SPO or Principal believes significant harm has occurred or is likely to occur but they have limited
information about whether a parent may be able and willing to protect the child, the mandatory reporter, SPO or Principal
should not attempt to gather more information about the parents. Instead, the mandatory reporter, SPO or Principal
should make a report to Child Safety and indicate that there may not be a parent able and willing to protect.
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Guidelines for dealing with a disclosure
A school staff member or volunteer may be the first person a student talks to when they are feeling unsafe. Below are
some points to be aware of when a student tells you they are feeling unsafe or being abused or harmed.

Do

Don’t



listen attentively and actively;



be non-judgmental;



react calmly to the information the student provides;



only ask the student enough questions to ascertain if the concerns need to be reported;



restrict yourself to clarifying questions such as “Tell me what happened…” and/or “Tell
me more about ….”;



reassure the student that they have done the right thing to talk to you e.g. “Thank you
for telling me this …..I’m glad you decided to talk to me today”;



reassure the student that they are not to blame;



provide support to the student and be aware of the privacy issues involved; and



if age appropriate, be honest with the student and talk to them about your
responsibility to take action.



react emotionally or make accusations;



seek any more information than is absolutely necessary;



ask leading or probing questions;



put words in the student’s mouth;



make promises that you cannot keep – particularly about not telling others about the
information;



leave the student alone immediately after a disclosure; and



discuss the situation with parents or anyone else (other than an Student Protection
Officer (SPO) or the Principal).

General information about handling disclosures
Remember:

it is not the role of school staff or volunteers to investigate student protection concerns;

only ask enough questions to help you decide whether you have reasonable grounds to suspect harm or risk of harm;

excessive questioning may cause distress and confusion and may also interfere with any subsequent investigation
undertaken by Child Safety or police; and

as soon as possible after the disclosure, make detailed notes about any signs, disclosures, injuries and behaviours that
caused you to be concerned for the student’s safety or well-being. Record the actual words used by the student or
adult making the disclosure and the questions you asked.

Taking photographs of injuries



School staff and volunteers must NOT take photographs of any injuries to a student. If required, photographs will be
taken by the police.
A clear, detailed description of any physical injuries should be included in the relevant reporting form.
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Responding to children and young
people’s disclosures of abuse
Listen, reassure and respect
 Move to a suitable environment, free of distractions.
 Be calm and patient—allow for the child or young person to be heard.

Listen

 Let the child or young person use their own
words—avoid asking leading questions.
 Avoid “quizzing” the child or young person about details of the abuse.
 Don’t be afraid of saying the “wrong” thing. Listening
supportively is more important than what you say.

Reassure

 Reassure the child or young person that it is OK that
they have told you what’s been happening.
 Address any concerns about the child or young person’s safety.
 Reassure the child or young person that he or she is not at
fault, and not the cause of any distress you may feel.

 Respect that the child or young person may only reveal some details.
 Acknowledge the child or young person’s bravery and strength.

Respect

 Avoid making promises you can’t keep—manage
the child or young person’s expectations.
 Explain to the child or young person that in order for them to be
safe you will need to report their experience to someone else.

What happens next?
If a child or young person discloses abuse, you should report it to the relevant authorities.
Mandatory reporting requirements vary throughout Australian states and territories. For information about mandatory
reporting requirements including who is mandated to report, see CFCA Resource Sheet Mandatory Reporting of Child
Abuse and Neglect <www3.aifs.gov.au/cfca/publications/mandatory-reporting-child-abuse-and-neglect>
State and territory contact details for reporting abuse and neglect are available on the CFCA Resource Sheet Reporting
Abuse and Neglect: State and Territory Departments Responsible for Protecting Children
<www3.aifs.gov.au/cfca/publications/reporting-abuse-and-neglect>

Department of Communities,
Child Safety and Disability Services

Support someone
experiencing
domestic and
family violence

What is domestic and family violence?
Domestic and family violence is when one
person in a relationship uses violence or
abuse to maintain power and control over
the other person. Abuse is not always
physical — it can be emotional, verbal,
sexual, financial or other controlling
behaviours that cause the person being
abused to live in fear.
Every year people die from domestic and
family violence — even when there has been
no history of physical violence. All forms
of violence and controlling and obsessive
behaviours should be taken seriously.

How to support someone experiencing
domestic and family violence
Do you suspect a friend or family member
is being abused and you are unsure of what
to do? Do you know someone who is being
abused and want to help? Has a friend,
family member or someone else confided
in you about abuse or violence in their
relationship?
There are things you can do to help. Your
response is very important. If you know
someone experiencing domestic and family
violence, you can be part of the solution.
You may even help save someone’s life.
If you know someone experiencing domestic
and family violence, you can support them by:
• focusing on their safety and their
children’s safety
• ensuring they are alone and that it’s safe
for them to speak with you
• listening to what they have to say
• not blaming them

• letting them know the violence is not
their fault
• respecting their right to make their
own decisions
• not being critical or making negative
comments about the abusive person.
You can make the call to DVConnect
Womensline on 1800 811 811 (24 hours,
7 days a week) for confidential advice on
the best action to take.
DVConnect provides statewide telephone
information and advice not only to victims of
domestic and family violence but also to
concerned family members and friends.
Counsellors are available to help people
explore their options, whether the caller is the
victim, abuser or another concerned person.

Who can be a victim of domestic and
family violence?
Domestic and family violence affects people
of all ages, cultures, religions and sexual
preferences. While men can be victims, the
majority of people affected are women.
Most domestic and family violence happens
in relationships where people are, or have
been, married, living together or dating.
However, people can experience domestic
and family violence in their relationships
with other family members. Older people
or people with a disability may experience
abuse from an unpaid carer such as a family
member, friend or neighbour.
For many victims, the violence or abuse may
continue or get worse even after they have
ended the relationship. Often, the victim
may be in even greater danger after they
have ended or left the relationship.

There are signs that may suggest
someone is experiencing domestic and
family violence. They may:
• seem afraid of their partner or always
very anxious to please them
• stop seeing you, other friends or family
and become isolated
• become anxious or depressed,
unusually quiet or less confident
• be denied adequate care if they are
an older person or a person with a
disability and the person caring for
them is abusive
• have a partner who is controlling,
obsessive or jealous
• have a partner who has threatened to
harm them, their children or pets
• have a partner who continually phones
or texts to check on them.
• have a partner who is depressed or
suicidal
• have physical injuries (bruises, sprains
or cuts on the body) and may give
unlikely explanations for these injuries

Signs of high risk
Domestic and family violence is always a
serious issue. However, there are some
situations where the risk of severe injury or
even death is increased. The victim may be
in greater danger if:
• the couple have separated or are about
to separate
• they start a new relationship or their
ex-partner thinks they have
• there is conflict within the broader family
• the abusive partner threatens to hurt or
kill the other person, their children or pets
• there are issues about child custody
or access to children
• the person being abused is pregnant
• there is financial hardship or
unemployment
• the abusive person has a history of
physical violence
• the abusive person has access to guns
or other weapons
• the abusive person is depressed,
suicidal, self-harming or has a history
of mental illness.

 nish phone calls when their partner
• fi
comes into the room

Remember, if you are concerned about
someone’s safety call the police on
triple zero (000).

• be reluctant to leave their children with
their partner

Your help can make a difference

• suspect that they are being stalked
or followed
• say their partner or carer gives them no
access to money, makes them justify
every cent that is spent or makes them
hand over their money.

The way you respond to someone
experiencing domestic and family violence is
really important and can make a difference.
If your response supports and encourages
them to talk about the situation, they may
feel stronger and more able to explore their
options and make decisions.

Abuse does not have to include physical
violence to be serious and dangerous.
You don’t need to be certain that abuse is
happening. Trust your instincts. Don’t wait for
the situation to get worse or for someone
else to help.
Don’t be surprised if your friend or family
member denies there is a problem, doesn’t
want your support or becomes defensive.
They may be afraid to tell you what is going
on, be scared of worrying you, or they may not
think what is happening is domestic violence.

When approaching someone experiencing
domestic or family violence, it is helpful if:
• they are alone and it is safe for them to
speak to you
• you approach them in a sensitive,
respectful and caring way, for example,
by saying: “I am worried about you. I’ve
noticed you have been unhappy lately”
• you respect their decision if they don’t
want to talk about the domestic violence
– they may be afraid or ashamed, or
they may not be ready to admit to being
abused. It may take some time for them
to feel comfortable and safe to talk about
their situation.
Here are some examples of what you
might say to someone experiencing
domestic or family violence:
• “I don’t think it’s okay for anyone to treat
you like that”
• “I believe everyone deserves to be treated
with respect, especially by those who say
they love us and care for us”
• “I’ll be here for you if you want to talk”.

How you can help
Respect the person’s right to make their
own decisions
When the person you know is ready to talk,
it is important to listen to them without
judgement and to take the issue seriously.
It is also important to respect the decisions
they make and help find ways for them to
become stronger and safer.
Even if you don’t agree, you should respect
their right to make their own decisions.

Listen to what they have to say
This is one of the most important things you
can do. Remember, they are confiding in you
and may have kept this issue a secret from
others. Encourage them to understand they
have a right to a life free from abuse.
Focus on how they are feeling and how
they are coping with the domestic and
family violence
For example, you could ask:
“How have you been managing?”
Be open and show you believe what they
are telling you
People who are abused are more likely to
minimise the abuse rather than exaggerate
the situation. They are also likely to make
excuses for the person abusing them.
Many people who use abusive behaviour
can appear caring and charming. However,
this does not indicate the kind of person
they may be behind closed doors.

Many are only abusive to their partner or
family members and not to other people.
Some people who experience domestic and
family violence may not see themselves as
victims of abuse. They may feel it is
somehow their fault or may not be able to
see a way out of the situation. If there is no
physical violence, they may not consider
themselves to be at risk of serious harm.

Let them know the domestic and family
violence is not their fault
No one deserves to be abused. You could say:
“The way you are being treated is wrong —
it’s abuse” or “People feel angry but
everyone has a choice in how they respond
to the situation. Anger is not an excuse for
domestic violence”.
Focus on their safety and their
children’s safety
Let them know you are worried about their
safety (and their children’s safety) by saying
things like “I’m really afraid for your safety”.
Talk to them about how they can keep
themselves and their children safe. Always
recommend that they call the police on triple
zero (000) if they believe their lives, or their
children’s lives are in immediate danger.
For people who are deaf or have a speech
or hearing impairment they can contact the
Text Emergency Call Service on 106 by using
a teletypewriter (TTY) (not SMS).

Let them know there is legal help available
The law can help prevent further abuse or
violence from occurring. Victims can use the
Domestic and Family Violence Protection Act
2012 to apply to a Magistrates Court for a
Domestic Violence Order.

The police can also apply for an order if they
are concerned about a person’s safety. Police
have the power to issue a police protection
notice that gives immediate protection to
someone affected by domestic violence until
the matter can be heard by the court.

Let them know that domestic and family
violence is not just physical violence
Any behaviour in a relationship that causes
someone to live in fear is domestic and
family violence. Financial control, damaging
property, verbal abuse, constant criticism,
threats, jealousy and obsessive and
controlling behaviours all cause psychological
and emotional harm and can have serious
consequences. It is not safe to wait until the
abuse gets physical before seeking help.
Let them know there are support
services available
Legal help and support services are available
for all forms of domestic and family violence,
not just physical violence. Domestic violence
services can help people consider their
options and work out ways to keep them safe.
DVConnect provides statewide telephone
information and advice for people affected
by domestic and family violence. Counsellors
are available to help people explore their
options, whether they are a victim, abuser or
other concerned person.
The confidential 24-hour service for women
can be reached toll free on 1800 811 811
and the service for men can be reached on
1800 600 636 from 9am to midnight every day.
There is a list of other helpful services along
with their contact details listed at the end of
this brochure.

What to avoid when talking to someone
about domestic and family violence
When talking to a person who is experiencing
domestic and family violence, there are
some things to avoid. You don’t want them
to feel judged or criticised, or too afraid or
ashamed to talk about the abusive
relationship.

Don’t blame your friend or family member
for the domestic and family violence
It’s likely your friend or family member may
blame themselves for the abuse and may
even think it’s their fault. It is important to
reassure them that no one deserves to be
abused no matter what. The responsibility
for the violence rests with the person who
is being violent, abusive or controlling.
It is not supportive to suggest they must
have done something to cause the abuse.
For example, don’t ask: “What did you do to
make them treat you like that?” The person
responsible for the abuse chooses to act this
way to maintain power and control in the
relationship.

Do not look for excuses — avoid blaming
alcohol, other drugs or mental health
issues for domestic and family violence
Alcohol, other drugs and mental health
issues do not cause domestic and family
violence — the need for power and control
does. Many people who use alcohol or drugs
are not abusive to their partners or family.

Avoid telling your friend or family member
what to do
When you care about someone and want
them to be safe, it is natural you may want
to tell them what to do or what you would
do if you were in their situation.
To support them in making a decision, help
them to explore options and make their own
choices. This will help them regain their
self-confidence. Giving information about
domestic and family violence rather than
telling them what to do, can support them
to make their own choices and decisions.

Avoid talking to the abuser about
their behaviour
Confronting the abuser about their behaviour
may place you and your friend or family
member in danger.
If you feel your friend, family member
or neighbour is in immediate danger,
you should call the police by phoning
triple zero (000).
For people who are deaf or have a speech
or hearing impairment contact the
Text Emergency Call Service on 106 by
using a teletypewriter (TTY) (not SMS).

Avoid making negative comments about
the abusive person
It is understandable that if your friend or
family member is being abused you may feel
anger, disgust and hatred towards their
abuser. However, if you share any negative
comments about the abuser, this may make
your friend or family member want to defend
and make excuses for them especially if this
is their partner. It’s more helpful to focus on
supporting the person who is being abused.

Looking after yourself
Supporting someone who is experiencing
domestic and family violence can be difficult.
If you are supporting someone, you should:
• get support for yourself — talk to a
counsellor at DVConnect HelpLine
(1800 811 811 for women or
1800 600 636 for men) or other
domestic violence services, a trusted
friend or family member (but be careful
not to break confidentiality or place the
person being abused at further risk)
• be clear with yourself and your friend or
family member about how much and what
type of support you can give
• remember that your support, whether you
realise it or not, is valuable.

Why people stay in abusive relationships
It’s upsetting to know someone you care
about is experiencing domestic and family
violence. It is only natural to wonder why
they don’t leave the relationship and how
they can say that they still love their abuser.
Ending any relationship is difficult. Ending a
relationship where there is domestic and
family violence can be extremely frightening.
Sometimes it takes many years and several
attempts before a person may be able to
leave an abusive relationship. Some people
may never leave.

There are many reasons why it may be hard
for the person to leave:
• they may have been threatened, for
example, the abuser may have threatened
to harm or kill them, their children,
their family, pets and even themselves
if they leave
• they may hope the abuser will change or
that they can help them to change
• they may think the abuse is their fault and
that if they change, the domestic or family
violence will stop
• they may be committed to the relationship
or believe that marriage is forever
• they may believe that their children
need to live with both parents and
may downplay the impact of living
with domestic and family violence on
themselves and their children
• they may be experiencing pressure
from family, friends, colleagues or their
community to stay with the abusive person
• they may be worried about where they will
live and how they will manage financially
• they may not speak English well or
understand the law about domestic
and family violence
• if the abusive person is their carer, they
may be afraid that no one else will be
available to care for them
• they may be afraid of coping by themselves,
especially if their self esteem has been
damaged by the abuse.

Some helpful services
Being familiar with local domestic and family
violence services will help you provide greater
support to your relative or friend.
Remember: don’t let anyone’s life be placed
in danger. In an emergency, call the police
on triple zero (000) or ask someone else to
contact them for you.
For help and further information,
call the statewide DVConnect Domestic
Violence Helplines:
> DVConnect Womensline
1800 811 811,
24 hours, seven days a week
(Womensline assists women to obtain
safe refuge accommodation, confidential
counselling and referral to other services)
> DVConnect Mensline
1800 600 636,
9am–midnight, seven days a week
(Mensline provides confidential
counselling, information and referral
to men affected by domestic and
family violence)
> Legal Aid Queensland
1300 651 188
Violence Prevention and Women’s
Advocacy Legal Service
(07) 3238 3425
> Public Trustee
1300 651 591 or
(07) 3213 9288
> Women’s Legal Service
Brisbane (07) 3392 0670
Regional 1800 677 278

> Immigrant Women’s Support Service
Brisbane (07) 3846 3490
(The service provides culturally appropriate
support , information and referral for women
and children of non-English speaking
backgrounds who are experiencing
domestic violence.)
> Translating and Interpreting Service (TIS)
13 14 50

Domestic and family violence support
services
Domestic violence services provide support,
counselling, referral and information to people
affected by domestic and family violence.
	Brisbane

(07) 3217 2544

Cairns

(07) 4033 6100

Caboolture

(07) 5498 9533

Emerald

1300 523 985

Gold Coast

(07) 5532 9000

Mackay

(07) 4957 3888

Ipswich
Rural freecall

(07) 3816 3000 or
1800 026 262

Roma

(07) 4622 5230

Logan City

(07) 3808 5566

Toowoomba

(07) 4639 3605

Sunshine Coast (07) 5430 9300
Townsville

(07) 4721 2888

> Adult Guardian
(assists adults who are unable to make
decisions for themselves due to illness,
injury or disability)
Brisbane (07) 3234 0870 or
Regional 1300 653 187

 ids Helpline
>K
1800 551 800
(for young people up to age 25)
>C
 hild Safety after hours (24 hours)
1800 177 135
(for concerns about children)
>D
 isability Information and Awareness
Line (DIAL)
Brisbane (07) 3224 8444
Toll free 1800 177 120
> E lder Abuse Prevention Unit Helpline
1300 651 192
(Monday to Friday, 9 am to 5 pm)
> Lifeline
13 11 14
(24–hour crisis counselling line)
> Seniors Enquiry Line
1300 135 500
TTY users phone 133 677 then ask for
1300 135 500
(Monday to Friday, 9am to 5pm)
>R
 esidential Tenancy Authority
1300 366 311
> Seniors Advocacy Information and
Legal Service
(07) 3214 6333
 tatewide Sexual Assault Helpline
>S
1800 010 120
(7.30 am to 11.30 pm, seven days)

> National Relay Service
If you are deaf, or have a hearing
impairment or speech impairment,
contact the National Relay Service on:
TTY users phone TTY/voice calls 133 677
Speak and Listen users phone
1300 555 727
> SMS Relay Service
0423 677 767

Further information
For further information, please visit
www.qld.gov.au/domestic violence
or call 13 QGOV (13 74 68).
To order additional copies of this brochure,
email Violence_Prevention_Team@
communities.qld.gov.au.
Information in this publication is sourced
from material provided by Community Services,
Department of Human Services NSW.
Disclaimer
The information in this brochure is offered
as a guide only.
Notes

Translation and interpretation
If you need help because of domestic or family
violence please call the Translating Interpreting
Service on 13 14 50 and ask them to transfer you
to DVConnect on 1800 811 811 and they will help
you. If your life is in danger, call the Police on
triple zero (000).

www.qld.gov.au/domestic violence
13 QGOV (13 74 68)
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